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AIA VITALITY TEAM-UP CIRCUIT CHALLENGE 

TERMS & CONDITIONS 

 
Introduction 
 
1. The “AIA Vitality Team-Up Circuit Challenge (By Fitness First)” (“Event”) is a fitness challenge hosted 

and organized by Fitness First Singapore Pte. Ltd. (“Fitness First”), AIA Singapore Private Limited’s (“AIA”) 
appointed event organizer. 

 
2. The Challenge will take place on 16 July 2022, 0900-1100 hours (“Event Period”) at Fitness First, Bugis 

located at 200 Victoria Street, #04-02, Bugis Junction, Singapore 188021 (“Event Location”). 
 
3. The Challenge shall be governed by the terms and conditions set out herein (“T&Cs”) and by such terms 

as AIA and Fitness First may impose from time to time. Your participation in the Event signifies your 
agreement to be bound by the foregoing terms and conditions in their entirety. 

 
 
Event Details and Eligibility 
 
4. Participation in the Event is open to all individuals who are Singaporeans and residents in Singapore aged 

18 years and above during the Event Period.  Any individual who registers for or participates in the Event 
shall hereinafter be referred to as a participant (“Participant”). 
 

5. Registration for the Event will commence on 1 July 2022 at 0000 hours (Singapore time) and end on 10 
July 2022 at 2359 hours (Singapore time) (“Registration Period”), and take place on AIA’s website: 
www.tinyurl.com/TeamChallengeRegistration (“Registration Form”).   

 
6. Registration for the Event will be accepted only during the Registration Period. No registrations for the 

Event will be accepted after 10 July 2022, 2359 hours (Singapore time). 
 

7. To participate in the Event, Participants must do all of the following: 
 

(a) Form a team of 8 Participants with at least 4 AIA Vitality members in the team and appoint a Team 
Leader from within the team. Teams of less than 8 Participants will not qualify. 
 

(b) Provide the Team Leader with the relevant personal data related consents and appoint the Team 
Leader to fill in the relevant form and make a nominal payment of S$80 to Fitness First (for 8 team 
members at S$10 each) for organizing the Event (“Nominal Payment”) at Fitness First’s website: 
www.tinyurl.com/TeamChallengePayment.  Team Leader to indicate Team Name within the “First 
Name” field when duly completing the form and making payment on Fitness First’s page. 

 
(c) Provide the Team Leader with the relevant personal data related consents and appoint the Team 

Leader to submit the duly completed Registration Form within the Registration Period. 
 

(d) Turn up for the Event and participate in the Event’s activities per Fitness First’s instructions.   
 
8. If Participant is an AIA Vitality member and wishes to be awarded AIA Vitality points and/or Vitality coins 

(where applicable) for their participation in the Event into AIA Vitality membership account, the 
Participant must input his/her AIA Vitality membership number accurately when registering for the Event. 

 
9. Only AIA Vitality members who have provided a valid AIA Vitality membership number at the point of 

registration and awarding of points/coins will be eligible to earn the AIA Vitality points and Vitality coins 
(where applicable). 

 

http://www.tinyurl.com/TeamChallengeRegistration
http://www.tinyurl.com/TeamChallengePayment
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10. AIA Vitality members who participate in the Event and clock their activity with supported fitness 
devices/apps linked to MyAIASG app will continue to earn physical activity points for their Weekly Fitness 
Challenge. 

 
11. Applicable data, phone, Internet, postal or any other charges may apply in relation to the Participant’s 

registration for and participation in the Event, and each Participant shall be responsible for their own 
such costs and expenses. 

 
 
Prizes and Winners List 
 
12. The results for the Event will be announced live at the Event Location at the end of the Event. 
 
13. There will be 3 winners selected: (i) Champion Team – the team with the highest number of points from 

the Event; (ii) First Runner-up Team – the team with the second highest number of points from the Event; 
and (iii) Second Runner-up Team – the team with the third highest number of points from the Event.  The 
Participant(s) may earn points by participating in the Event’s activities.   

 
14. Participants from the winning teams will each receive a Fitness First Completion Pack (comprising of 1x 

Fitness First MyCoach Assessment, 1x 14-day Fitness First membership, and 1x limited edition Fitness 
First corporate backpack).  Participants from the winning teams who are AIA Vitality members will also 
receive Vitality coins: (i) Champion Team – 2,000 Vitality coins per AIA Vitality member; (ii) First Runner-
up Team – 1,000 Vitality coins per AIA Vitality member; and (iii) Second Runner-up Team – 500 Vitality 
coins per AIA Vitality member. 

 
15. AIA Vitality members will be notified when the AIA Vitality points/coins, where applicable, have been 

awarded. 
 
16. In the event any winner is disqualified from the Event, AIA at its sole discretion may decide whether a 

replacement winner should be selected. In this event, any further winner will be selected on the same 
criteria as the original winner and will be subject to these T&Cs. 

 
 
Data Privacy 

 
17. This Event is organized by Fitness First and all Participants are providing information and personal data 

to Fitness First directly (and not to AIA) when filling up the relevant form on Fitness First’s website and 
making the Nominal Payment for the Event.   
 

18. By participating in the Event, each Participant consents to: 
 
(a) the collection, use, disclosure and disclosure of his/her personal data by his/her Team Leader to AIA 

and Fitness First for the purpose of making payment and registering for the Event (“Purpose”); and 
 

(b) AIA’s collection, use, disclosure and retention of the information disclosed by the Team Leader and 
the Participant for the Purpose and other Event-related purposes, in accordance with AIA Personal 
Data Policy (Singapore), available at: https://www.aia.com.sg/en/index/personal-data-policy.html; 
and 

 
(c) Fitness First’s collection, use, disclosure and retention of his/her information disclosed by the Team 

Leader and the Participant for the Purpose and other Event-related purposes, in accordance with 
Fitness First’s Privacy Policy, available at: https://www.fitnessfirst.com.sg/privacy-policy. 

 

https://www.aia.com.sg/en/index/personal-data-policy.html
https://www.fitnessfirst.com.sg/privacy-policy
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19. Participants may withdraw one or more consents provided to AIA hereunder at any time via AIA Customer 
Care Hotline at 1800-248-8000, My AIA SG (for AIA policyholders) or by completing and submitting the 
relevant forms. For the avoidance of doubt, the consent provided by each Participant to AIA for the Event 
is in addition to any prior consent which may have been provided to AIA in relation to the use of 
Participant’s personal data 

 
 
Ownership and Rights  
 
20. By participating in the Event, each Participant hereby agrees and authorizes AIA, to use at its discretion, 

without further compensation, fee, charge or other remuneration to him/her, and to disclose his/her 
name, addresses, personal details, photographs, videos or any likeness of him/her for packaging, 
promotional, advertising, marketing and/or publicity purposes (where not prohibited by written law), 
and to use statements or any creative content made by or attributed to him/her as winners of this Event 
(if applicable), and any rights in connection therewith. The Participant shall not own any intellectual 
property rights (including moral rights) to any of his/her work or creations submitted in connection with 
the Event and accordingly agrees to unconditionally waive all such rights. 

 
21. By participating in the Event, each Participant agrees if he/she wins, that AIA may use his/her name, 

likeness, and/or voice in any publicity or advertising relating to the Event or future events without 
compensation or approval (except where prohibited by law).  

 
 
General  
 
22. AIA has the absolute discretion and right to disqualify any Participant if the corresponding registration 

form contains false or inaccurate information of the Participant. 
 

23. Each Participant is solely responsible for ensuring that participating in the Event is not illegal or prohibited 
by the laws or regulations of any country relevant or applicable to such Participant. 

 
24. AIA reserves the right to disqualify an otherwise eligible person from participating in the Event, or 

receiving any items given under the Event if AIA in its absolute discretion believes that such person may 
have contravened, will contravene or has contravened any of these T&Cs and/or may bring AIA into 
disrepute. In the event such item has already been given to such a person, the item must be returned to 
AIA at such person’s cost and expense. Participants are deemed to have accepted and agreed to be bound 
by these T&Cs upon registering for the Event. AIA reserves the right to refuse entry, or refuse to award 
any items given under the Event, to anyone in breach of these T&Cs. 

 
25. AIA reserves the right in its sole and absolute discretion to replace any item given under the Event with 

another item of similar value or withdraw this Event without having to give any person any notice or 
reason.  AIA’s decision on all matters relating to this Event (including the interpretation of these T&Cs) 
will be final and binding on all persons and no appeals will be entertained.  

 
26. Any item given or provided under this Event by AIA or any third party is non-transferable, non-

exchangeable for cash or other items and may be subject to availability.  AIA is not obliged to replace any 
damaged, lost or defaced items.  All items given or provided under this Event will be given or provided 
on an “as is” basis, and all warranties, express or implied, are disclaimed.  Where an item contains specific 
date(s) during which the item should be utilized, no requests for extensions or replacements whatsoever 
will be entertained.  AIA do not guarantee nor bear liability regarding the quality, performance, technical 
specifications, conditions or safety of any item given or provided under this Event. Such item may be 
subject to additional terms and conditions, and participants agree to comply with all terms and conditions 
applicable to the item given under the Event.  In the event any item incurs any tax liability, such tax is the 
sole responsibility of the Participant. 
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27. AIA shall not be responsible for the quality, merchantability or the fitness for any purpose or any other 

aspect of the products and/or services provided by third parties.  Notwithstanding anything herein, AIA 
shall not at any time be responsible or held liable for any loss, injury, damage or harm suffered by or in 
connection with the item(s) given or provided under this Event, or the products and/or services provided 
by third parties under this Event. 

 
28. Any trademarks, graphic symbols, logos or intellectual property contained in any materials used in 

connection with this Event, in particular that relating to the items given under the Event, are the property 
of their respective owners. AIA and its affiliates and contractors are not affiliated with, or endorsed or 
sponsored by, such owners and their relevant affiliates. 

 
29. AIA accepts no responsibility for any registration not successfully completed due to any reason 

whatsoever, including but not limited to a technical fault or malfunction, computer hardware or software 
failure, satellite, network or server failure of any kind. 

 
30. AIA is not responsible for any problems with or technical malfunction of any telephone network or lines, 

computer online systems, servers or providers, computer equipment, software, failure of any entry or 
run data to be received on account of technical problems or traffic congestion on the Internet or at any 
website, human errors of any kind, or any combination thereof, including any injury or damage to 
participants' or any other persons' computers related to or resulting from participation in, uploading or 
downloading of any materials related to this Event. 

 
31. Each Participant of this Event exempts AIA from any liability arising from any act, omission or default in 

connection with the use and operation of the operating platforms for the Event over which AIA has no 
control.  

 
32. To the fullest extent permitted by applicable laws, AIA, on behalf of its directors, officers, employees, 

suppliers, licensors, and service providers, excludes and disclaims liability for any losses and expenses of 
whatever nature and howsoever arising including, without limitation, any and all direct and indirect loss, 
liability, costs and/or damage in respect of any matter howsoever arising (whether in tort, negligence or 
otherwise) under and in connection with the Event, including loss of profit, loss of business, loss of use, 
loss of data, economical loss, general, special, punitive, incidental, direct and indirect and consequential 
damages.  

 
33. Each Participant taking part in the Event shall fully indemnify and hold harmless AIA, each of their 

respective divisions, affiliates, subsidiaries, parent, directors, officers, employees and agents, and all 
others associated with the development and execution of this Event (collectively, the “Indemnified 
Parties”) from any and all claims, damages, losses, demands, causes of action, proceedings, expenses 
(including without limitation reasonable attorneys’ fees), and/or liabilities resulting or arising from or 
connected with, or claimed to have arisen, resulted from or be connected with: (i) the participant’s 
submission, participation, attempt to participate, or inability to participate, in the Event; (ii) submission 
and/or use by the Indemnified Parties of any submission (and/or any parts thereof); (iii) the participant’s 
failure to comply with any one or more of these T&Cs or any applicable laws, rules or regulations; (iv) the 
unauthorized use by the participant of, as applicable, the name, likeness, voice, work product, brand, 
trademark, logo of any person or entity; (v) the breach or alleged breach of any warranty, representation 
(including, without limitation any eligibility related representation) or covenant made by the participant 
in connection with the Event (vi) acceptance and/or use of any items, prize or rewards awarded under 
the Event, if any; (vii) any right or benefit granted by the participant to AIA in connection with the Event; 
and/or (viii) the participant’s negligence, wilful misconduct, violation of any applicable laws, rules or 
regulations or these T&Cs, or his or her violation of any third party’s intellectual property, privacy, 
publicity or other right.   
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34. If any provision of these T&Cs is held to be invalid or unenforceable, then such provision shall (so far as 
it is invalid or unenforceable) be given no effect and shall be deemed not to be included in these T&Cs 
without invalidating any of the remaining provisions of these T&Cs. 

 
35. No failure or delay by AIA in exercising any right or remedy provided by law under or pursuant to these 

T&Cs shall impair such right or remedy or operate or be construed as a waiver or variation of it or preclude 
our exercise at any subsequent time and no single or partial exercise of any such right or remedy shall 
preclude any other or further exercise of it or the exercise of any other right or remedy. AIA’s rights and 
remedies under or pursuant to these T&Cs are cumulative, may be exercised as often as we consider 
appropriate and are in addition to AIA’s rights and remedies under general law.  

 
36. These T&Cs and the relationship between you and AIA shall be governed by, and interpreted in 

accordance with, the laws of Singapore. In respect of any legal action or proceedings arising out of or in 
connection with these T&Cs, you shall irrevocably submit to the jurisdiction of the courts of Singapore. 
That submission shall not affect the right of AIA to institute proceedings in any other jurisdiction. 

 
37. You, the Participant, agree to be bound by and comply with the T&Cs. AIA may, at any time, in its sole 

discretion and without prior notice or liability to the Participant or any person, vary, modify and/or 
amend these T&Cs. Please review these T&Cs periodically for changes and updates. To determine when 
these T&Cs were last revised, please refer to the “Last Revision Date” stated at the end of these T&Cs. 

 
 

Last Revision Date: 1 July 2022 
 


