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FOREWORD

For over 80 years, AlA Singapore has been there for Singaporeans when real life happens — throughout the ups and
downs, challenges and opportunities. Whether it's achieving ambitions, supporting a family, seeing our kids through
school, enjoying retirement, or anything else, we understand because we've been there ourselves.

The truth is, our continued growth is linked to the community we serve and we are concerned about the overall state
of the nation’s health. We want to do something which demonstrates our commitment to Singapore’s future.

What could AIA Singapore offer?

Since we are in the business of health, it makes perfect sense that we address the issues facing Singaporeans
in the health and wellness space.

And we support the government’s Healthy Living Master Plan aimed at developing initiatives that will ensure
all Singaporeans have access to an affordable healthy lifestyle.

Recent research has shown that Singaporeans are living longer, but a bulk of their additional years will be in poor
health because of their unhealthy lifestyles.! Singapore has one of the highest rates of diabetes among developed
nations, and the percentage of Singaporeans aged 18 — 29 years suffering from diabetes has doubled from 2004
to 2010.2 Again, it is because of the unhealthy lifestyle choices people are making.

So what can we do about it?

The answer sounds simple — get people to change their behaviour, opt for healthier choices and focus on preventive
care. But this is far easier said than done.

It is amazing how much one can reduce the risk of chronic disease by eating healthier, being physically active and
avoiding tobacco products, yet, why are people not doing enough?

So we brought together the best and brightest minds to design a game-changing solution which would inspire
Singaporeans to make the right choices regarding their health.

We are very proud of the results. The key for us is to help positively influence behavioural change.

AlA Singapore launched a science-backed wellness programme called AIA Vitality which provides Singaporeans
with the knowledge, tools and motivation to achieve sustainable behavioural change and attain their health goals.
We developed it in partnership with Discovery Holdings from South Africa which pioneered the Discovery Vitality
programme in 1997, and continues to evolve through scientific research and collaborations with leading experts in
the fields of behavioural economics, incentivisation and wellness. The Discovery Vitality programme is the largest of
its kind in the world with over 5 million members in 4 continents.

AlA Vitality is designed to make members accountable for their own health. It is the only programme of its kind
created to influence long-term behavourial change by going beyond a loyalty or discount programme. It also provides
members with in-depth health, nutrition and fitness assessments, educational content, trackers and social media
tools, among other benefits.

We have, in essence, created a nationwide infrastructure with our partners to develop this programme to help
Singaporeans improve their current state of health and live longer and healthier lives.

And we are putting our money where our mouth is.

AlA Singapore is the first insurer in Singapore to reduce premiums throughout the insurance policy duration,
for members who are committed to getting healthy. AlA Vitality members may enjoy discounts on their premiums and
lower their overall medical expenses in the long-term as they improve their health status.

AlA Singapore is invested in the future of our nation and we are dedicated to bring real change to the behaviour of
Singaporeans so that they make healthier choices to live better, happier lives with their families. This can easily be
achieved with AlA Vitality.

This is our commitment to our customers as the Real Life Company.

Sincerely,

(/mekmwff

Tan Hak Leh
CEO, AlA Singapore



‘ Even though I have a family history of breast

cancer, I have not gone for any health screens , ,
since I started my job five years ago.

ﬁ I was screened five years ago and
found that I had high blood
pressure. I'm avoiding another
screen because I'm afraid of 5 5
what it will show.

el

The Singaporean
Mindset

‘ ‘ Because of my busy schedule, I often buy
dinner for the family from the hawker centre.
I try to cook healthily whenever I can, but
most of the time, it's just not convenient
or affordable. I wish I knew what to
_':.:' cook and could somehow get the , ,

e i ingredients for cheaper.

' ‘ I've always been naturally fit,
but I really need to get back
into an exercise routine because
I work long hours and have a
stressful job. I would like to join , ,
a gym but it may be expensive,

Singapore: The Health Situation

Bloomberg recently rated Singapore as the world’s healthiest nation2® Such desired results are due to
the positive efforts and policies of the Singapore government as well as the dedication of the people of
Singapore. Although the results are encouraging, this paper highlights a few challenges Singapore needs
to address to ensure the country stays on top of the health charts.

These challenges are not unique to Singapore but are a real concern across the world. Phenomena such
as an ageing population intensify the push in demand for healthcare services which, in turn, burdens the
economy of many, if not, all countries.

More needs to be done to address the fact that the majority of diseases which are affecting Singaporeans
today result from unhealthy behaviours and lack of early detection through preventive screening.

This demonstrates the importance of preventive care to a nation’s well-being, and significant changes can
and should be made to influence healthy behaviour through initiatives which motivate Singaporeans to

make the right choices in life for themselves and their family.

Like many developed countries, Singapore is living with an ageing population. The concern is that while
Singaporeans are living longer, they are spending more years in poor health* This trend is expected to
continue. Singaporeans born in 2010 will live approximately 2 more years in poor health compared to
Singaporeans born in 1990.° a study revealed.

Singapore’s ageing population

5012 | & By 2030,

some 900,000
some 300,000 - triple the
are aged 65 or number today

older will be aged
65 or above

Source: A Sustainable Population for a Dynamic Singapore — Population White Paper 2013



Impact of lifestyle choices on the health of Singaporeans

The AIA Healthy Living Index Survey 2011 found that more than 7 in 10 adults in Singapore believe that
their health is not as good as it was 5 years ago.®

7 in 10 Singaporeans say:

L{!‘ Our health is not as good as it was 5 years ago. )

Source: AIA Healthy Living Index Survey 2011

In addition, the AIA Vitality Age Survey 2012 found that Singaporeans are 4 years older than their
chronological age due to unhealthy lifestyle choices they make every day. This evidence-based survey
of 1,000 participants quantifies the number of years lost by Singaporeans due to unhealthy behaviours.
It also revealed that 1 in 2 Singaporeans have more than 5 out of 13 risk factors outside of the healthy
range according to the Health Promotion Board (HPB) guidelines. This includes areas such as blood
pressure and Body Mass Index (BMI).”

Singaporeans are
4 years older

than their chronological age

cus to the litestyle cholces they make each day.

Source: AlA Vitality Age Survey 2012

In fact, approximately 2 in 5 Singaporeans aged 20 years and above are already suffering from at least
1 chronic ailment which includes high blood pressure, high cholesterol levels and diabetes.?

While Singaporeans desire to stay healthy for a better quality of life and to be able to care for their family
longer,® many blame their busy schedules for not being as healthy as they could be.

2 in 5 Singaporeans
aged 20 years

and above are
already suffering
from at least one
chronic ailment

Source: Ministry of Health. Singapore

The Case for Preventive Care

Singapore’s major health concern is not only that of an ageing population. It is also the increasing
incidence of chronic diseases among both the young and old which will escalate the nation’s overall
healthcare expenditure by an additional 11% each year until 2018.°

While government healthcare spending is traditionally focused on the elderly, salaries of healthcare
providers, infrastructure and other services, recent studies!! underscore the value of investing in preventive
care to reduce healthcare costs in the long-term.

This is because 3 controllable behaviours result in 4 chronic diseases which are responsible for 50%
of deaths worldwide.*

Three controllable
behaviours

Poor nutrition, physical inactivity,
smoking

Four chronic
diseases of lifestye

Cancer, diabetes, lung disease,
cardiovascular disease

Fifty per cent of
deaths worldwide

Source: Oxford Health Alliance

Importance of preventive screening

Preventive screenings have been recognised as a cost-effective way to identify and treat potential
health problems before they develop further and result in an unfavourable prognosis'® which can be
costly. Regular screenings are recommended as the early detection of common chronic diseases allows
for more effective treatment.

e 27% of respondents in the AIA Vitality Age Survey 2012 had not had cholesterol, blood pressure,
or blood glucose checks in the past 12 months.

e From 2007 to 2010, there has been a 11.3% decrease in the percentage of women aged 25 to 69 who
had a Pap Smear test done in the last 3 years, from 59.2% to 47.9%.1



Impact of physical inactivity on the prevalence of obesity

The Fight against Chronic Diseases

Physical activity is one of the cornerstones for the prevention and management of obesity*®

. . . . ) ) - . : and other chronic diseases.”
Singapore is on the right track in the fight against chronic diseases, based on results of the National
Health Survey released in 2010 However, more can be done and we recommend increased focus to deal - e Although 62% of Singaporeans realise the importance of physical activity,’* more than
with 3 key areas: s s of sty half of the population is not meeting the guidelines set by the Health Promotion

o . Board (HPB)* of at least 150 minutes-a-week of moderate to intense physical activity.2°
e Impact of physical inactivity on the prevalence of obesity.

| t of dietarv behavi besit = The AIA Vitality Age Survey 2012 also found that more than 4 in 5 Singaporeans
MpacE of poor Cletaly henaviolrs on oOesty. do not meet the physical activity guidelines by HPB.
= Burden and prevalence of diabetes. e HPB attributes the rise in obesity prevalence by 3.9% between 2004 and 2010 to

Singaporeans’ leading less active lifestyles and being in more sedentary occupations.?

* Weight loss is a key area of concern among Singaporeans with 66% of Singaporeans
wanting to lose weight.?

j:=]
w aSsEes 3.9% rise in obesity prevalence ____ N — 66% of Singaporeans want to lose
w = i between 2004 and 2010 N A weight but many do not engage Y

10.8% i in physical activity because of.., t
6.9% ®
Impact of physical inactivity Impact of poor dietary Burden and prevalence -*I ':
on the prevalence of obesity behaviours on obesity of diabetes I : “ A
' Cost Lack of Being No
i 2004 2010 $:x time unmotivated  interest |
______________ More than 4 in 5 Singaporeans > _ More than half the nation is
rd do not meet physical N i considered to be lacking in
i activity guidelines physical activity
E o a @ o
o = - - ——
'.“-.- I--‘_-' -.'u,.‘ ..?:.

Source: Health Promotion Board, AIA Healthy Living Index Survey 2011, AlA Vitality Age Survey 2012
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Impact of poor dietary behaviours on obesity

It can be argued that one of the greatest contributors towards chronic diseases is
g diet and nutrition.2® 95% of Singaporeans are not consuming enough healthy food?* of
2 servings of fruit and 2 servings of vegetables every day, as suggested by guidelines set
g o o by HPB,® and that they are consuming unhealthy food in excess which could result in
weight gain.?®

« Although Singaporeans are now eating healthier food, 6 in 10 are still consuming too
many calories.?”

e 73.5% are still consuming sugary drinks on a regular basis, 61.4% eat too much fat,
and 59.4% exceed their recommended calorie intake. This could potentially lead to a
weight gain of 5kg a year.®

95% of Singaporeans do not eat 6 out of 10 are still consuming

AMAAAJ

A EGAT RS Singaporeans have unhealthy .. ...
s dietary consumptions )
£ 73.5% 59.4%
61.4%
consume sugary  eat too much exceed their 2013 2014 2015 2016
drinks regularly fat recommended calorie |

intake F

W )

Source: AlA Vitality Age Survey 2012, Health Promotion Board

i enough fruits and vegetables daily o S too many calories "%

Burden and prevalence of diabetes

Singapore currently has one of the highest incidences of diabetes in the developed
H‘:'_:; world.? This trend appears to mirror obesity figures,* suggesting that Singaporeans could
- find themselves with a host of chronic conditions in the future.

Burden and prevalence

of dbetes Worryingly, there is not only a rise in the number of people suffering from diabetes. Half
the people with diabetes remain unaware of it.3! As such, the true burden of the disease
cannot be accurately calculated, and Singaporeans may not be prepared to financially
and psychologically manage the condition.

e The percentage of Singaporeans aged between 18 and 69 with diabetes increased
by 3.1% from 8.2% in 2004 to 11.3% in 2010.%

e Approximately 350,000 Singaporeans aged 40 and above are diabetic, increasing
their risks of suffering from heart problems and strokes. With an ageing population,
this number is expected to almost double to 600,000 by 20303

= 1 in 3 Singaporeans will develop this condition by the time they are 69, making
it one of the most pressing health issues affecting Singaporeans.* 11.3% of those
aged 18 to 69 were already diagnosed with the disease in 2010.

o 3.1% increase in number of Number of diabetics aged 40 and above

-~

& Singaporeans with diabetes . 7 expected to almost double within 20 years "™,
i from 2004 to 2010
rirririie
Tttt trtrirree
P o0  TRRRRIRIIY 0000 |
. PITPRETITY -3s0.000  PRPPRIITTE -c00.000 |
2004 2010 Fx 2010 2030 T
P 1in 3 Singaporeans will develop = Half the people with diabetes ...
i diabetes by the age of 69 i remain unaware of it bt
B » )
=
- = =

Source: Ministry of Health, Singapore, AIA Healthy Living Index Survey 2011, National Registry of Diseases Office
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Addressing the Health Challenge
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Fortunately, the World Health Organization (WHO) has identified 3 preventive behaviours to avoid
chronic diseases:

1) Eat healthy food,
2) Participate in physical activity, and

3) Avoid tobacco abuse.*®

Miiomob, ki 9 8 0 0/ of premature heart attacks,
By perfo rming @ O stroke and type II diabetes
3 activities o | -+

 40% s

Ho tobacco i

Source: World Health Organization, Oxford Health Alliance

The WHO estimates that better use of existing preventive measures could reduce the global burden of
disease by as much as 70%.3°

The HPB is committed to the goal of eradicating unhealthy behaviour completely through campaigns that
encourage Singaporeans to engage in 150 minutes of physical activity a week®” and to stop using tobacco
products.® It has published dietary guidelines to promote health with a focus on the consumption of
certain food high in grains (especially whole grains), as well as fruits and vegetables, and to avoid food
high in salt, fat and sugar.® HPB also stresses the importance of regular screenings at recommended
intervals for early identification of disease® which can potentially save lives.

AlA Singapore seeks to support and complement these efforts in line with the Healthy Living Master Plan.

AlA Vitality:
Supporting policyholders In
their efforts to get healthier

Based on the above information and insight, AIA forged a partnership with Discovery Holdings to launch
AlA Vitality in Singapore.

The partnership reflects AIA’s commitment to ensure that policyholders are made aware of their state of health,
empowered to make the right choices regarding their health and that they are rewarded for doing so.

The Vitality programme, the largest of its kind in the world, is backed by science and sound clinical
integrity. It is also the only programme of its kind created to influence long-term behavioural change.
Vitality has built up an outstanding 16-year track record of success and is internationally recognised
across 5 countries in 4 continents including South Africa, UK, USA, China, and now Singapore. It has
been clinically proven that Vitality members have significantly lower healthcare costs than those who are
not members.

Unlike other wellness programmes, Vitality uses a combination of financial incentives and principles
of behavioural economics to achieve sustainable change. In addition to providing the knowledge and
tools to achieve their health goals, AIA Vitality also encourages members with rewards based on their
health outcomes. These benefits include cashback on healthy food at Cold Storage, discounts for gym
membership, sports apparel and smoking cessation courses, among others.

AlA Vitality recognises the importance of keeping members motivated by adding up the benefits of
every healthy choice, however small. Members can make real change to their health, and live a life
that is rewarding in every way.

13
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Five reasons to join AIA Vitality

1. Gain a par ner \haj’\ ork?\ ihi (\al \K ards be_er heal h.

. ¥ W W - LB - .
2. Experience he easier and more acce551bl3\ al 1o ge heal hier.

- ) . w w w
3. Be FQ arded for ge ing heal hier.
Co . - e .

4. Enjol bigger sa qgs on /o, rms’rance premiyms.
5. Become par_of Vi\ali\4 )\hg\ orld’s larges\ science-backe&\ ellness programme.

w ¥ W W w

How AIA Vitality works

® HEALTHY EATING
ADVANCED HEALTH SCREENINGS J0 .

Up to 15% off g
Exclusive Health Screening ‘o \ Heaplthchcd"‘mnqe at @ f,:og:l?tﬁrage
packages from $99 FULLERTON N Cold Storage
\/ N/
Just $35 65% off LY
for a Fitness Assessment Test TRUE FITNESS gym membership Tryg FITNESS
\/
50% of f LY
yoga membership  TRUE YoGA E,:
Do health and ess our online
° \ ﬁtnesg asseszments a 25% off
to understan extensive range of o .
YITALALYGHES LPHIGHECK AN your health regular-priced procucts = Adlidas
Receive a $10 voucher . AN and set your i H
when you do the Vitality ~ health goals. . L]
Health Check at 15 /
ol PSLAR.
Exclusive Dental Maintenance & R 4 Serchsg Dacking daviged; wiemmeriimnna
packageat $72.75 4% Q&M 25% off fitbug
exercise tracking devices micoach
Premium Discount
MOVIE REWARDS . — o> oy
ons s 3 N Dot g -
Only $5 e = & Allen Carr's EasyWay To Stop Smoking
for a weekday mavie CATHAY ENI0Y THE REWARD . To Stop Smaking package 1° vhssrent
Only $8 amertexss ‘
Up to 50% off

Up to 15% off*

@ / \ cruises
selected new AIA insurance plans S *
T4 . Up to 50% off @
Emirates
L]

- / \_international flights

Terms and conditions apply. Discount promotion for Emirates and AirAsia will commence in September 2013.
*Status dependent offers. Discounts vary depending on Vitality Status attained.

Know your health

Unders anding / élr heal his hed’rs s ep oimpro iﬂg i.Andi all begins online a AIAVi ali / .\com.sg,

N here /8y can access & \Hal\ h'8f infoM ¥ io® ha pro iQe!i éj\ \1'\!1 he kn) ledge o%o so.‘lﬁ!’s more,

i ‘l)mand.(\ ness as!zssmen\s o Melp ge
\ \

AIA Vi ali | ‘also offers | oy aYange of com!lem!n\!n \heal\h, ’
! ‘ .. . . e -

461 on®h&pa h o be e heal h. w -
- W W -

Improve your health

As | 0y embark on | 0, rjoyrnel \l\o ge ands ai \heal\ h‘i‘,*\ emake i easierand cos effec i & i hdiscoyn s
from {), }f\ ellness p!r\nelrs. Yo Wl enYoi 'sp&ial ra\E on ad ‘a(lcé! heal h screen¥hgs, nokin® cessa{io‘F
colrse!, gl m members‘ips‘f\ o‘ko, _ gear and cashMack on heal\ hi 'food ¥ -
- -

Enjoy the rewards

As | 6’ impro Byl Oy " heal h, 46,"\ ill be IJQ arded*\ ihViali \Poin\s and a Vi ali | \AS\a\, s. The more
Vi alil \lPoin\s /o, £arn, he hig!ler | élr Vi ali 4 \'S\a\, Fand ®he®bigger¥ élr ) arkle W
¥ W A - w w W -
Yo! can enjol \:disco!n s on mo i§ icke s, in erna ional crlises, in erna ional fjgh s and inslrance
pr mi,ms for selec\e n& AIAins’ra'Nce Pans. ¥ W . w -
-

Your added bonus - savings on your AIA insurance premiums

As \h(?\ ellness programme ha FQ ards J oy for ge ing heal hier, AIA Vi ali 4 lis alread, \s\acked in J oyr
fa i?r. Sign !p for ani ‘of ® MUY ing AA insyra®e plans!\oge\hey\ ¥ hWAIA Vi ali | J¥nd enjol \'!n
y pfr n discoln\ b on | 0, r;,Frs\  ear premiym arid lp 0 15% d‘scor\\c on% é!r fl\reﬁars’ inslrance
!}remi!i’ﬂsv\ hen‘él imp!o By éayr Vi\ah’\4 \/S{a\, s. - - ‘

W e W

AIA Secure Term Plus

AIA Secure Critical Cover
AIA Complete Critical Cover (S$)

AIA Recovery Lifeline
AIA Premier Disability Cover
AIA HealthShield Gold Max Essential®¢

How AIA Vitality Insurance Premium Discount works

The premilm discoyn s ar s from he lpfron\ premilm discoln\a in polici Year 1.
‘ -

wew - A
AIA Secure Term Plus 5%
AIA Secure Critical Cover 5%
AIA Complete Critical Cover (S$) 5%
AIA Recovery Lifeline 5%
AIA Premier Disability Cover 5%
AIA HealthShield Gold Max Essential® 0%
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. \ . . \. .
For each sybseq; en polic/ W ear, he prem1’m d1sco’n\ mai ‘increase or decrease“ depending on he

Vi ali | \'S\a'\, sof heWnember.  ® * -
v w W -
Vitality Adjustment to the premium discount
Status at policy renewal each year
Bronze Premium discount decreases by 2%
Silver Premium discount decreases by 1%
Gold Premium discount increases by 1%

Platinum  Premium discount increases by 2%

Note: The AIA Vitality member has to be the insured person in order to enjoy the AIA Vitality
insurance premium discount.

Here is an illustration of how the discount adds up based on the Vitality Status at policy renewal

every year:

15% 15%

L 10%
- 8%
PR 6% -

' 5%

Platinum
Platinum
Platinum
Platinum

Gold

Year 1 Year2 Year3 Year4 Year5 Year6 Year7 Year8

John is an AIA Vi ali | \lmembe#\ ho byi s an AIA Secyre Term Plys polici  In polici ' ear 1, he enjoi §
!e achie g Gold Vi ali 4 \IS\'a\, s and enjo4§ 6% off his premiym.

‘he

he premi,lm Msco&‘\
|

5% off his premiy ™. MW polic/ ' ear 2,

In polici Y ear 3, he achie ] Pla inym Vi\ali\4 \/S\a\, s and é‘_]'O,S\I %ff his premiym. He main ains
{5%c oW h¥s | & \premilm from polic/ ¥ ear 7. 4

Pla inym Vi ali | \S\a\' s and enjo/¥
is cﬁ)ged a\!S‘% a‘H’d‘fpored a_ 0%.
- -

“ First year premium discount is not applicable to AIA HealthShield Gold Max Essential.

\

b Premium discount is only applicable to premiums based on a standard life. Discount will not be applicable on any extra premiums due to loading.
Discount applicable from the second policy year onwards will depend on the Vitality Status attained.

¢ The premium discount is capped at 15% and floored at 0%.
“ Discount is not applicable to foreigner plan for AIA HealthShield Gold Max Essential.

AIA Vitality — Journey towards a healthier lifestyle

We knﬁ \ha\ as Singapore and \he region eperience con\in, ed gr‘ﬂ \h and prosperi\l Jfamilies’ lifes\4 les
are cons\é\\[F\lchanging and \h‘&e is a grea er focys on ‘kgl\ hier li ﬁg. AIP‘?\ ill c&\in, e o pal icWse
a\\en\ioh‘ o%syes and \rendé‘ha\ are infié‘cingl he li 8§ o®families across genera\i‘Un . -
e W - w W -

AIA Vi\ali\‘i‘*\\f as de e{oped asa ransforma ional programme ha infaences long. erm beha iqyral change,
reinfor®nJPAIA’s commi men \o‘ngagx\ 1'"1 olr cys omers. e ¥ G{Ie e*oped a rﬂ\io‘ﬂ ideinfras 1, cyre
and comprehensi e‘sciauceiﬁked appro®h \ha\v\“ll pro iQe Singaporeansv\ ho!e\ onboard’\ ‘ "h \‘1

kn) ledge, (ools and mo i ayion hej need o [!hd“weal\ hier li &g for hemsel &g and \‘eir famil . @ %

\

| v w w | | . |
For jys $9 a mon he, enjoi grea discoyn s on ac i N‘es ‘ha help Ol ge on rack o good heal h.
- - ¥ E ¥W % w - -

¢ The stated ’hount includes GS’

Make AIA Vitality rewards part of your daily life.

3Go_als 8 Jo is a 35-year old mother whose key concern is to get
v Fllxaev"rftlasiennv‘voe'ieght - healthier. Her Vitality Age is higher than her actual age,
v I;np[ro\{e i Vitality Age and so she embarks on a wellness journey with AIA

Gl ey Vitality to get healthier, earning rewards along the way.

Completes Vitality Health Check

Joins the gym

Saves
$1482 N9

(65% off $2,280) | RUE FITNESS

Goes for Advanced Health Screening

-

Saves

$110

30% off $368 for

H
Advanced Screening) | *

Buys HealthyFood™ Buys AIA insurance plans

@ 388 ® $1080° (<N
he ¥
(15% off $1,920) (g?etnoijr?\%ofogfz,af(;‘;)at | 4 I

Buys a fitness device
Saves
$158 PSLAR.

LisTans Tovoun sosY
(33% off $479)

$1,030 &

(25% off member's flight; Emirates
8% off for accompanying person)

Buys fitness gear
Saves

$125 ==adidas
(25% off $500)

Brings daughter for a movie twice a month

% $168 CATHAY

(For 2 tickets on Saturdays)

*Figure includes the cumulative AIA Vitality insurance premium discount received up to the 5% policy anniversary.

The illustrations above are based on various assumptions, including the benefits selected and that the attained Vitality Status of the member is Gold. The actual benefits and
savings obtained by the AIA Vitality member may differ and are dependent on various factors including the extent of his utilisation of the benefits and the Vitality Status attained.
Please refer to AIAVitality.com.sg for the full terms and conditions, and partner benefit guides.

Important Notes: The insurance plans are underwritten by AIA Singapore Private Limited (Reg. No. 201106386R) (“AIA”). All insurance applications are subject to AIA’s underwriting

and acceptance.

AlA Wut{?.
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