American International Assurance
Company, Limited

/ 1 Robinson Road, AlA Tower
S Singapore 048542

T:1800 248 8000

4 I P AlA.COM.SG

BRAMNMSIRROER RBBE

Q1. LRI IR AR LW ?

AMMDLIBERESFHRHTFENLA. KHRRLSBFENDLIRENREAELRETRENHIF

Q2. MAEELRNN S AN EH ?

HEWX DA RERN  EARNRBIEMBSIRRABANRE - —BRARBRRSIES
(ATHHSLES" ), XEESAXIAREVBNTH , ERFFFLRRE TEREERRIESHM
REERE™,

BN2SFUHESUESHNASNME , AENRRERIIKE (REEN I LHHLR , MESIE
EPEARMRNBRRDLANAES ) REMALRF , FRRNEFTA TRERROLFMD L,

AHLANNDAEHEUERRARBEINNRE , ERESUESHAEFAHNBNRIA N E R,

BIEEENHNER , BAXBRERBREITNSLESRENETA LRDETREAFMREBHAFN S
AMBEIELS, BEIZLEHIN 91, BRRIREFEASIRE SIOWLRMD L , BRI TIRESS1RILRIM
DL, Fit , ERERAFREGVLNNDLRL , KIBEREBRPIIRGLRIMN DL th iR D

Q3. SUE S HMFZ AEPLEFTHIME MBA ?

BXDURENZRHAXCHNSIESHNME. flN , MRSIRRAT MY  SLESHEIN
HEXRMFETHZE, B ERSEBSLUESATAINRERA,. EHREMEIRAXHKER—
REBTX (BRRBREREENESEM ) -

Q4. BUE ST BN R=HHLE?

EERFRERPREQBVEN , RNEBITHRERILESHZTEUNENED. SUESBIRRA
TaEf% RERBHFEANESAS  RASTRRA, ESNAED A~ RE T HANEXE
HEEWSIES. BMXAASHRATEXNKRES ( W IBKREREE ) B8 £9520.7%.



SRSLABESHRBTEAR S , ERKPRASH=mNVARNRB TERLABATE. KAENE
FEE , BSAEKN (BN2010FERBRESIESTIC) X4,

Q5. U EEHMMNE ?

FMSUESHNTERNRTERAER, FTURMLHR, REARRNBHR, BLXR (SFEETR
RF~=miRit. HENEHBRRAODSUHEY ) URESHEAFIERL. RABRRFRESIES
B BT R R KRR EREELRIKF

Q6. K448 ?

SRS EREMSUARRAFTHINRE. BITFUSIEESNER~IFRERSERESIZE
FHFHENBER, FRSLESHMETERNR (SREREDK. TR, RER, REXARNHBRL
R, FxANELRE ) BAHSLESHAERELARTE. KREXRKFHRRE>ROAAERELE
ﬁ?ﬂo

Q7. NARBFNLARNRT LT BB —# ?

BRAEMBLEETHRCMKS, SLUESHEMRE (1FSN LR ) AT BPTERGH EHK
R, RBREBATHENTARERERENDR , A ESIESHEEFHRABIMNR , RN
BRSO MIRFMRERR , UMHSTESERIATERARIMNELF,

Q8. RIFA— A LNBLARE. NASHRENLIRN/ SO EMNTGEREBTAR ?

TRABH S IREDETENLIR S IHRRAEERE , BRI RE LD ANHRAE
RERE (WAL ) RBXNRARRSAGEBNREXBRFRNSIESASHAFH TR,
RASTESH=HAZURTAFTEH ST , HSEEHNY (EH2010FRBRRSIES
Wig) X

Q9. NARHE MK FHRERAZFRELR ?

RELNIDANRERBEIERRFRRRAFRRSIRE ., FIEFTIRENMMRE (2EE
HRRITY. RERREEBERKEHMRR ) BRSESLESHRIRE , Rttt R RHANHS
.,

BRARBREUVER —FMTIRUSLUESANRNOANIEDLRE, XEURIAIRAERER B TR
REREEESHRARIN,



Q10. LR/DLRBEXEIE ?

REMLAAND L ( BREARAFNMAH S L ) RTSAESHRI |, AHELEN KRR IRE
ERME , R T ERERIE. B TRACRTEERS , RtEMN TSN ARBRLRNMD L,
B, 8—FXGEXNNINRILTRE2HMEREBANETTE, ERADBAETEK , BINEE
ARERANNMDARENE, Bt ERFLHFAELEK , ARSI B AEKASIELEWIRE
B AT LA B K F o

AW, FAANRDLLERNBFRLMEREFETGSLESHRI, JNNRADRRARBREES
Y

QM. RIZIMAMBESHEX T A REEIREFEE ?
MREBNESLIESHN —MEE , BRI R IR (AIACOM.SG ) TH'ZTUAREERT ,
Y [6) SR A9 A FBAR B W 55 T ) RE — 12



