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We live in a connected world where being connected is an integral
part of how we work, live and play.

AlA eCare is a simple and convenient way to access your policy
information, update particulars and perform selected transactions.
About AIA eCare

* Convenient access to your policy anytime

* Apply for a policy loan electronically

* Perform fund switches for AIA Investment-Linked Policies
¢ Access funds’ performance and prices

* Update policyholder’s/insured’s contact information

* Review your portfolio of AlA policies

* Request, review and print Post-Sales Benefit lllustrations
(PSBIs) for existing AlA policies

And now when you use AlA eCare you may get connected with the
latest tech gadgets! You could be one of the 17 lucky winners to win
one MacBook Pro 2.4Ghz/2GB/250GB/SD, four 16GB iPod nanos
and twelve speaker sets compatible with Apple products.

There are 2 ways you could connect with these gadgets:

New users of eCare: Sign up and login

successfully to AlA eCare

Visit AIA.COM.SG and click “Login” at the upper right
corner of our homepage and choose AlA eCare. Fill in
all the fields in the “Sign Up” form and submit. You will
need one of your policy number(s) for authentication.
Your AIA eCare password will be mailed to your
registered address within 7 working days. When you
have your password, visit AIA.COM.SG and go to
AlA eCare to key in your NRIC/FIN/Passport No. and
AlA eCare Password to login. For security reasons, a
one-time password (OTP) will be sent to your mobile
phone and you need this OTP to login.

Existing users of AlA eCare: Update your contact details

Login and update your email address, telephone
number(s) or mailing address.

By completing either of the steps above, you will
automatically enter the lucky draw’.



* Terms and Conditions:

1. AlA’s decisions on all matters pertaining to this lucky draw will be
at its discretion and will be final and binding.

2. The lucky draw qualifying period is from 15 July 2010 to 15
September 2010 (both dates inclusive).

3. To qualify, you must within the qualifying period:

a) Sign up and login successfully to AIA eCare upon receipt of
AlA eCare password; or

b) If you are an existing AIA eCare user, login and update your
email address, telephone number(s), or mailing address.

4. Each policyholder will be eligible for a maximum of 1 prize in the
lucky draw, during the entire promotion period.

5. The lucky draw will be conducted electronically at 12 noon on 30
September 2010 at AIA Tower. All winners will be notified by email
and via mail on the collection of prizes.

6. Your prize is not exchangeable or refundable for cash, credit or
any other item in whole or in part.

7. AlAreserves the right to replace your prize with another prize of
equivalent value or change the terms and conditions relating to
this lucky draw without prior notice.

8. The following persons shall not be eligible to participate in the
lucky draw:

a) Employees/agents of AIA and their immediate family members.

b) Employees of advertising agencies engaged by AIA and
any other parties who are directly involved in organising,
promoting and/or conducting the lucky draw.

Important Notes:
Macbook Pro and iPod nano are trademarks of Apple Inc.

This information is correct as at July 2010.
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