
TO: CUSTOMER SERVICE

Personal Particulars

Date Name as in NRIC/Passport (Underline Surname) NRIC/Passport Number
/ /

MTH (e.g. Jan, Feb) D D Y Y

Date of Birth Email Address
/ /

MTH (e.g. Jan, Feb) D D Y Y

Change of 2 Factor Authentication (2FA) Mobile Number

Change 2FA mobile number
(New) Mobile phone number: Country Code Area Code Mobile Number

+

 1- For overseas registered users, please include country code, area code - if any, followed by your mobile phone number

 2- For Malaysia mobile phone number, please use (+)6 as the country code followed by your mobile number.

AMERICAN INTERNATIONAL ASSURANCE COMPANY, LIMITED
UPDATE OF CONTACT NUMBER FOR 2FA SERVICES FORM

Contact No.

DECLARATION & AUTHORISATION

I/We hereby confirm that the information furnished in this form is true and accurate.

 

Signature of Policyowner

IMPORTANT NOTES

1)

2)

            PT 0022300(11/2009)

+Q57221:121313+ *P461109010202*

AIA Customer Service Centre, 1 Finlayson Green, Singapore 049246 Monday - Friday:8.45am - 5.30pm  AIA Customer Care Hotline: 1800 248 8000 AIA.COM.SG

I/We hereby authorise, agree and give my/our consent to American International Assurance Company Limited (the "Company") to
use and/or disclose any information obtained (whether contained in this application or otherwise obtained) to enable the Company,
its associated individuals/organisations and/or independent third parties, within or outside Singapore, to provide subsequent
services, advice and/or information concerning products and/or services which the Company believes may be of interest to me/us
and/or to communicate with me/us for any purpose. I/We hereby specifically waive any right to bring a claim of any nature against
the Company, its associated individuals/organisations and/or independent third parties, within or outside Singapore, in respect of
any above-mentioned disclosure and/or any disclosure in the nature described above. This authorisation shall bind my successors
and assignees, and remains valid, notwithstanding death. A photocopy of this authorisation shall be effective and valid as the
original.

If you wish to use this 2FA mobile number as a means for us to contact you for all AIA outbound calls, please also complete a 
Change of Address & Contact Information Form. 

Please mail the completed form to AIA Customer Service Centre, 1 Finlayson Green, Singapore 049246 or you may submit it 
personally to our Customer Service Centre.


