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Terms and Conditions for the AIA Vitality 1-For-1 Special Promotion (“Promotion”) 

1. This Promotion from AIA Singapore Private Limited (UEN: 201106386R) (“AIA”) shall run from 
6 January 2023 to 31 March 2023, both dates inclusive (“Promotion Period”) and is open to new 
and existing AIA customers who are not AIA Vitality members at the point of membership 
application (“Eligible Members”). 

2. Subject to the terms and conditions herein, an Eligible Member who: (i) submits his/her AIA 
Vitality membership application (“Vitality Application”) together with the application of an 
Eligible Plan under the AIA Fast-Track Promotion that can be integrated with AIA Vitality (“Plan”) 
; and (ii) integrate it with AIA Vitality during the Promotion Period, and (iii) is the insured of the 
Plan; and (iv) activate his/her AIA Vitality membership, or upgrade his/her AIA Vitality Starter 
membership to an AIA Vitality membership, during the Promotion Period, shall pay S$96 for the 
first 24 months of his/her AIA Vitality membership (currently retailing at S$96 per year).  

3. Standalone application of AIA Vitality and sign-up of the AIA Vitality membership via My AIA SG 
are not eligible for this Promotion.  Upgrade of membership from AIA Vitality Starter 
membership to AIA Vitality membership via My AIA SG is also not eligible for this Promotion. 

4. Each Eligible Member can only have one AIA Vitality membership regardless of the number of 
Plans purchased.   

5. This promotional rate for AIA Vitality membership (i.e. S$96 for a total of 24 months of 
membership) (“Promo Rate”) will apply from the date that the AIA Vitality membership is 
incepted and end on the last day of the 24-month period (“Promo Rate Period”).  

6. Eligible Members must select annual payment frequency for AIA Vitality membership fee 
payment when submitting the Vitality Application.  

7. The AIA Vitality membership will automatically renew for the third year and will revert to the 
then-prevailing rate of full year AIA Vitality membership fee (currently retailing at S$96 per year) 
for renewal. The AIA Vitality membership fee payment will be deducted from the credit card 
payment arrangement/GIRO prior to membership renewal subject to the respective banks’ billing 
cycle, that was set up at the point of AIA Vitality membership registration. AIA Vitality Members 
who do not wish to continue their AIA Vitality membership after the second year must notify AIA 
Vitality one month prior to the end of the Promo Rate Period.  

8. AIA Vitality is exclusive to AIA customers. AIA Vitality Members who exercise the free-look 
feature on the Plan, but have other AIA insurance plans in-force, may continue to enjoy his/her 
AIA Vitality membership, but will no longer qualify for the Promo Rate and will be required to pay 
the membership fee at the then-prevailing rate when their AIA Vitality membership automatically 
renews for the second year. For AIA Vitality Members who exercise free-look feature on the Plan 
and do not have other AIA insurance plans in-force, the Promo Rate will cease to apply, and 
his/her AIA Vitality membership will be terminated with the AIA Vitality membership fees 
refunded on a pro-rated basis.  For avoidance of doubt, the refund would be pro-rated on the 
basis that the membership fee is S$96 for the first 12 months, and S$0 for the next 12 months.   

9. AIA Vitality Membership full terms and conditions (https://myaia.aia.com.sg/en/vitality/faq-
vitality.html) apply. 
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10. AIA reserves the right in its sole and absolute discretion to replace the discount(s) under this 
Promotion with an item of similar value or withdraw this Promotion without having to give any 
person any notice or reason.  

11. For avoidance of doubt, this Promotion cannot be used with any other promotions carried out by 
AIA unless otherwise permitted by AIA in its sole and absolute discretion. 

12. AIA’s decision on all matters relating to this Promotion (including the interpretation of these terms 
and conditions) will be final and binding on all persons and no appeals will be entertained.  In the 
event of any inconsistency between these terms and conditions with any other form of publicity 
collaterals relating to the Promotion, these terms and conditions shall prevail. 

13. These terms and conditions shall be governed by and construed in accordance with the laws of 
Singapore.  

14. AIA may, at any time, in its sole discretion and without prior notice or liability to any person, vary, 
modify and/or amend these terms and conditions. Please review these terms and conditions 
periodically for changes and updates. To determine when these terms and conditions were last 
revised, please refer to the “Last Revision Date” stated at the end of these terms and conditions.  

 

Last Revision Date: 6 January 2023 

-End- 

 


