
AIA Singapore Private Limited 
(Reg. No. 201106386R)

1 Robinson Road, AIA Tower, Singapore 048542 
Monday - Friday: 8.45am - 5.30pm  
AIA Customer Care Hotline: 1800 248 8000  
aia.com.sg
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About AIA Group

AIA Group Limited and its subsidiaries (collectively “AIA” or the 
“Group”) comprise the largest independent publicly listed pan-
Asian life insurance group. It has a presence in 18 markets in 
Asia-Pacific – wholly-owned branches and subsidiaries in Hong 
Kong, Thailand, Singapore, Malaysia, China, Korea, the Philippines, 
Australia, Indonesia, Taiwan, Vietnam, New Zealand, Macau, 
Brunei, Cambodia, a 97 per cent subsidiary in Sri Lanka, a 49 per 
cent joint venture in India and a representative office in Myanmar. 

The business that is now AIA was first established in Shanghai 
almost a century ago. It is a market leader in the Asia-Pacific region 
(ex-Japan) based on life insurance premiums and holds leading 
positions across the majority of its markets. It had total assets of 
US$200 billion as of 31 May 2017.

AIA meets the long-term savings and protection needs of 
individuals by offering a range of products and services including 
life insurance, accident and health insurance and savings plans. 
The Group also provides employee benefits, credit life and pension 
services to corporate clients. Through an extensive network of 
agents, partners and employees across Asia-Pacific, AIA serves 
the holders of more than 30 million individual policies and over 16 
million participating members of group insurance schemes.

AIA Group Limited is listed on the Main Board of The Stock 
Exchange of Hong Kong Limited under the stock code “1299” with 
American Depositary Receipts (Level 1) traded on the over-the-
counter market (ticker symbol: “AAGIY”).

Assurance 
comes with 
adequate  
protection 
for your 
helper

A comprehensive insurance plan  
that will protect you and your  
domestic helper when the 
unforeseen occurs.

PROTECTION
AIA DOMESTIC HELP COVER PLUS (II)

General Notes: 

There are certain conditions where no benefits will be payable such as pre-
existing conditions of the domestic helper unless she has been continuously 
covered under a preceding maid insurance policy issued by AIA for the past 12 
months. Waiting period and deferment period are applicable before the benefits 
will be payable. You are advised to read the policy contract for details. 
1	For the definition of Total and Permanent Disability, please refer to the policy 

contract which will be sent to you upon approval of application.
2	Covers hospital and surgical expenses (includes the cost of medicine, 

drugs and the use of diagnostic equipment, but excludes any expenses for 
subsequent outpatient treatment). 

Important Notes:

This insurance plan is underwritten by AIA Singapore Private Limited (Reg. 
No. 201106386R) (“AIA”). All insurance applications are subject to AIA’s 
underwriting and acceptance. This is not a contract of insurance. The precise 
terms and conditions of this plan, including exclusions whereby the benefits 
under your policy may not be paid out, are specified in the policy contract. 
You are advised to read the policy contract. The information is correct as at 6 
September 2017.

Sign up now!
Application is easy. Simply complete the attached application form, 
sign and send it back to us. Please attach a copy of the relevant 
renewal notice or in-principle approval letter from Ministry of 
Manpower.



PROTECTION      AIA DOMESTIC HELP COVER PLUS (II)

Basic Benefits
Standard 

(S$)
Executive 

(S$)
Comprehensive 

(S$)
Premier 

(S$)
POLO 2000 

(S$)
POLO 7000 

(S$)

Security Bond Guarantee 5,000 5,000 5,000 - - -

Personal Accident (Accidental Death & Total 
and Permanent Disability1) 60,000 60,000 60,000 60,000 - -

Inpatient Care & Day Surgery2

(Max. 180 days for treatment of injury) 15,000 per year 18,000 per year 20,000 per year 15,000 per year - -

Outpatient Medical Expenses (Accident)
(Max. 180 days for treatment of injury) 1,000 1,000 2,000 2,000 - -

Temporary Help Expenses - 300 500 500 - -

Repatriation Expenses 10,000 10,000 10,000 10,000 - -

Termination Expenses - 300 500 300 - -

Wage Compensation (Max. 60 days) - 30 per day 30 per day 30 per day - -

Domestic Helper Liability - 3,000 10,000 5,000 - -

Insurance Guarantee to Philippine Overseas 
Labour Office (POLO) in Singapore Covered under Optional Benefits 2,000 7,000

Optional Benefits

1)	 Waiver of Counter Indemnity 5,000  
(excess S$250)

5,000  
(excess S$250)

5,000  
(excess S$250) - - -

2)	 S$2,000 Insurance Guarantee to POLO P P P P - -

3)	 S$7,000 Insurance Guarantee to POLO P P P P - -

Basic Benefits Premium Rates (Based on 26 months and include GST)

Basic plan 266 307 354 245 36 72

Optional Benefits Premium Rates (Based on 26 months and include GST)

1)	 Waiver of Counter Indemnity 88 88 88 - - -

2)	 S$2,000 Insurance Guarantee to POLO 36 36 36 36 - -

3)	 S$7,000 Insurance Guarantee to POLO 72 72 72 72 - -

At AIA, we are constantly 
looking for ways to provide 
you with products that can 
give you sound assurance 
when you need it most. AIA 
Domestic Help Cover Plus (II), 
a comprehensive insurance 
plan provides protection for 
you and your domestic helper 
when the unforeseen occurs 
so you can enjoy peace of 
mind. 

6 choices of plans to suit your needs


