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*Source:  Life Insurance Association, LIA Protection Gap Study 2012, 28 August 2012

In 2011, Total Protection Needs of 
Singaporean working adults S$1,193 billion

Protection Gap = S$462 billion*

Total Life Insurance Coverage S$609 billion

Protection gap
= S$462 billion
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^Source: 4 in 10 S’poreans not saving for retirement, The Straits Times, 21 March 2013
^^Source: Most expect to work during retirement, The Straits Times, 3 November 2013
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AIA Family First Secure keeps up with your  
ever-evolving needs. 

We know how life is constantly changing and how these changes bring about many distinct 
challenges. New sets of needs also arise as you journey through life. With new priorities, you 
will have to make new financial decisions. We are here to provide you with the solution.

As you progress through different life stages, you might find that your needs change 
accordingly. Landing your ideal job. Marriage. Putting the down payment on your dream house. 
Saving for your child’s university education. Planning for your retirement. Welcoming your first 
grandchild. What you need is a financial plan that can keep up with you.

AIA Family First Secure is a regular premium investment-linked plan (ILP) that evolves with your 
life. It meets your protection needs in the earlier years and saving needs in your later years.

Savings ProtectionProtection Savings

30 35

Age

20 706050
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AIA Family First Secure offers you a twofold 
advantage all in one plan: financial protection 
when you need it the most and opportunities 
to build your wealth as you grow older.

With AIA Family First Secure, you can bridge your protection gap with affordable premiums 
from as low as S$100 per month. You can also get a head start in your financial journey by 
beginning your wealth planning early. 

Critical illnesses are on the rise and healthcare costs are getting increasingly expensive.  
The optional Early Critical Protector rider can help you cope with the cost needed to fight 
against any stages of critical illnesses, taking your financial stress away.

In the later years, you can potentially enjoy the rewards of long-term investing when your 
policy cash value increases from the growth of the investment returns.

Gives you even more comprehensive coverage, 
right from the beginning of a critical illness1 diagnosis

Early 
Critical 

Protector 

The sooner you begin 
managing your finances,  
the sooner you can achieve 
your retirement goals.

Retirement  
goals
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Benefits of AIA Family First Secure

Optimising Protection and Savings
During your income-earning years, you have a greater need to protect yourself to ensure  
that your family is not financially burdened should any unexpected mishaps happen to you. 

AIA Family First Secure protects you against Death or Total and Permanent Disability (TPD)2 
in the earlier years, when your policy’s cash value is just starting to grow. In the event of your 
passing, your loved ones will receive a lump sum Death Benefit3 to help them cope with 
the loss of income.

As your policy’s cash value has the opportunity to grow over time, your AIA Family First Secure 
policy will then shift its focus to wealth accumulation, growing your savings and helping you 
prepare for a secure future.

Security In the Face of Adversities
When a critical illness1 strikes, you might need to take time off work or use your emergency 
fund to pay the medical bills. Take your mind off such potential obligations and preempt your 
financial burden by adding the Critical Protector Waiver of Premium rider, which waives your 
future premiums when a critical illness1 strikes. You can focus fully on recuperating, knowing 
that your savings are on track to reach your retirement goals.

Add on optional riders to enjoy 
more comprehensive coverage 
and build a secure future.  
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Amplify Your Coverage
We understand your needs are diverse so we give you the flexibility to customise your plan with  
a wide range of optional riders to cover your protection gaps. 

Advancements in medicine and technology mean that illnesses can be detected earlier. 
However, many traditional plans offer payouts only when the illnesses have reached the end 
stages. We understand your worries about the rising occurrences of critical illnesses and 
ever-increasing medical costs. With the optional Early Critical Protector rider, you can enjoy 
comprehensive coverage against critical illness1 and additional cover for Special Conditions 
(such as osteoporosis and diabetic complications)1.

Your Investments, Your Say
You don’t want a rigid plan, so we give you greater control over your investments. Select from  
a wide range of AIA’s ILP sub-funds that are managed by professional Fund Managers and tap 
into opportunities in various asset classes and market sectors based on your risk appetite. 

Enjoy free fund switching between AIA’s ILP sub-funds as you see fit. You can also make top-
ups with no underwriting required and 100% of your top-up premiums will be allocated to 
maximise your investments.
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Example 1

Christopher Lim is a 35-year-old, non-smoking accountant. As a father of two kids and the 
sole breadwinner, he needs a plan that can offer him a high level of protection. He also wants 
to start planning for his retirement.   

He purchases an AIA Family First Secure plan with a sum assured of S$100,000 that gives 
him coverage against Death and TPD2. He adds on the Early Critical Protector rider to enjoy 
coverage against critical illnesses with a sum assured of S$100,000. Christopher pays an 
annual premium of S$2,500 for this basic policy and rider. To enjoy more complete coverage, he 
also adds on the Critical Protector Waiver of Premium rider at an annual premium of S$375. 

At 55, Christopher gets diagnosed with early stage Prostate Cancer. He receives a lump sum 
of S$100,000 under the Early Critical Protector rider and his basic policy continues to provide 
him with Death and TPD2 cover for S$100,000 while his savings continue to grow. 

35 45 55Age

100,000

150,000

500

S$

His cancer progressed 
to advanced stage and 

his future premiums are 
waived while his policy 

coverage continues

At age 55, 
Christopher gets diagnosed 

with prostate cancer and 
received S$100,000  

from the Early Critical 
Protection rider
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Cash Value (Non-guaranteed) Total Payout in the Event of  
Death or TPD2

4% p.a. 8% p.a.  4% p.a. 8% p.a.

Projected 
Values 

(at age 65)4
S$68,600 S$139,000 S$100,000 S$139,000

Should Christopher pass away at age 65, his family can receive a Death Benefit2 of S$100,000 
based on a projected return of 4% p.a. or S$139,000 based on a projected return of 8% p.a.

65 75

Protection level
Projected cash value 
at 8% p.a.

The cancer later progresses into an advanced stage and his future premiums for his policy 
are waived while his policy’s investments continue to accumulate. With this, Christopher can 
focus on his treatment without having to worry about the high costs of medical care.  

These are the projected values of Christopher’s plan when he turns 65. 

At age 65,
Protection & Cash Value

at S$139,000

His cancer progressed 
to advanced stage and 

his future premiums are 
waived while his policy 

coverage continues

At age 55, 
Christopher gets diagnosed 

with prostate cancer and 
received S$100,000  

from the Early Critical 
Protection rider
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Example 2

Daniel Foo is a 45-year-old, non-smoking engineer. He has a wife and a teenage son. He 
wants to ensure that their financial needs are taken care of should a mishap happen to him. 
He also plans to retire comfortably along with his wife.

He purchases an AIA Family First Secure plan to receive coverage against Death and TPD2 for 
a sum assured of S$150,000. He pays an annual premium of S$3,000.

If Daniel holds his policy for 30 years without making any withdrawals, his policy’s cash value 
when he turns 75 can be S$70,200 based on a projected return of 4% p.a. or S$172,400 based 
on a projected return of 8% p.a.

Cash Value (Non-guaranteed) Total Payout in the Event of Death

4% p.a. 8% p.a.  4% p.a. 8% p.a.

Projected 
Values 

(at age 75)4
S$70,200 S$172,400 S$150,000  S$172,400

65 75Age 45 55

150,000

175,000

200

S$

200,000

Protection level
Projected cash 
value at 8% p.a.

At age 75, 
Protection & Cash 
Value at S$172,400 
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Frequently Asked Questions

It is always our intention to write in plain English, and to be as transparent as possible 
when describing our products. The questions and answers below reflect the most common 
concerns raised by our customers. If you have any other questions not addressed here, 
please ask your AIA Financial Services Consultant or Insurance Representative. You may also 
visit our website at aia.com.sg or contact our AIA Customer Care Hotline at 1800 248 8000.

Q1. Who can apply for AIA Family First Secure?
You can apply for AIA Family First Secure if you’re a Singapore Citizen or Permanent Resident 
up to 70 years of age. 

Q2. Can I make top-ups to my policy?
Yes, ad-hoc top-ups can be made at any time to your policy which will go towards your policy 
value. No further medical underwriting is required for top-ups.

Q3. Can I add riders to my policy?
Yes, riders can be added at any time. Should you select the Total and Permanent Disability 
Benefit or the Critical Illness Benefit or the Early Critical Protector Benefit, these additional 
benefits will be payable through the cancellation of units. Other optional benefits will be 
payable by cash.

Q4. How can I get access to my policy value?
You may make partial withdrawals any time after the first policy year so long as the 
withdrawal doesn’t reduce your policy value to below S$1,000. The minimum withdrawal 
amount is S$1,000. 

However, making large partial withdrawals may cause your policy to have insufficient cash 
value to cover the fees and charges. This in turn might cause your policy to lapse. In addition, 
partial withdrawals will also impact your amount of cover.
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Q5. Are there fees and charges that I need to be aware of?
Yes. There are fees to cover policy expenses and charges for your insurance protection.  
The annual fund management fee is already factored into the unit price of each fund.  
There are no fees for switching or partial withdrawals. If you surrender your policy in the  
first year, a surrender charge is applicable. 

The fees and charges in relation to this plan are not guaranteed, but we will notify you in writing 
prior to making any changes. Please refer to the respective product summaries for details.

Q6. Is my amount of cover guaranteed?
Your amount of cover is guaranteed so long as your policy has sufficient cash value to pay for 
the fees and charges. 

The amount payable upon death will be the higher of your amount of cover (plus total amount 
of top-ups less total amount of withdrawals) or the cash value of your policy, which is based 
on the market value of your fund holdings. 

Your policy (excluding cash paying riders) will be protected from lapsing during the first 10 
years so long as you make your premium payments on time and do not make any withdrawals 
from your regular premium policy value.

Q7. Is my principal guaranteed?
No. The units in your policy are subject to the movement of fund prices. There is possibility of 
an increase or decrease in fund value, which include the principal investment.

Q8. Where can I get information on the funds?
You may ask your AIA Financial Services Consultant or Insurance Representative for  
Fund Factsheets, Product Highlights Sheets and the AIA Investment Fund Product Summary. 
Alternatively, you can download Fund Factsheets and keep track of the latest fund prices 
(every business day) at aia.com.sg.
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Q9. Are there any exclusions?
There are some limitations of benefits payable upon death, such as suicide within one year 
from the policy issue or reinstatement date (whichever is later), in which case the amount 
payable will be limited to the policy value. 

For more information on exclusions, please refer to the respective product summaries  
(where applicable).

Q10. Can I change my mind after I’ve applied for the plan?
Yes. You may cancel the policy by writing to us within 14 days from the date you receive 
your policy document (free-look period) and receive a refund of your premium, subject 
to adjustment in any change in bid price of the ILP sub-funds chosen on the valuation day 
immediately following the date we receive your free-look request, without interest and less 
any medical charges incurred.
 
The 14-day free-look period will start 7 days from the date we post the policy.
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1 For a list of covered critical illnesses (Medical Conditions and Special Conditions), please refer to the 
respective product summaries (where applicable).

2 Total and Permanent Disability is covered up to age 70.
3 The Death Benefit for this plan is the higher of the insured amount including any top-ups, less 

withdrawals, or the policy value after applicable fees and charges have been deducted (if any).
4 The projected cash values are based on projected investment returns of 4% p.a. or 8% p.a. (before 

deducting the annual management charge) and are used purely for illustrative purposes. 1.5% annual 
fund management charge is assumed and all fees and charges have been included. The fees and 
charges are not guaranteed and may be revised in the future at AIA’s discretion. The actual benefits 
payable will depend on the actual performance of the underlying assets of the fund(s) invested. The 
performance of the fund(s) is not guaranteed and the cash value may be less than the capital invested.

Important Notes:
This insurance plan is underwritten by AIA Singapore Private Limited (Reg. No. 201106386R) (“AIA”). All 
insurance applications are subject to AIA’s underwriting and acceptance. AIA Family First Secure is a 
regular premium Investment-linked Plan (ILP) offered by AIA Singapore Private Limited, which invests 
in ILP sub-fund(s). Investments in this plan are subject to investment risks including the possible loss of 
the principal amount invested. The performance of the ILP sub-fund(s) is not guaranteed and the value 
of the units in the ILP sub-fund(s) and the income accruing to the units, if any, may fall or rise. Past 
performance is not necessarily indicative of the future performance of the ILP sub-fund(s).

You should seek advice from a qualified adviser and read the product summary and product highlights 
sheet(s) before deciding whether the product is suitable for you. A product summary and product highlights 
sheet(s) relating to the ILP sub-fund(s) are available and may be obtained from your AIA Financial Services 
Consultant or Insurance Representative. A potential investor should read the product summary and 
product highlights sheet(s) before deciding whether to subscribe for units in the ILP sub-fund(s).

This brochure is not a contract of insurance. The precise terms and conditions of this plan, including 
exclusions whereby the benefits under your policy may not be paid out, are specified in the policy 
contract. You are advised to read the policy contract.

Buying a life insurance policy can be a long-term commitment. An early termination of the policy 
usually involves high costs and the surrender value payable may be less than the total premiums paid. 
You should consider carefully before terminating the policy or switching to a new one as there may be 
disadvantages in doing so. The new policy may cost more or have fewer benefits at the same cost. 

The information is correct as at 2 January 2015.



About AIA

AIA Group Limited and its subsidiaries (collectively “AIA” or “the Group”) comprise the 

largest independent publicly listed pan-Asian life insurance group. It has operations 

in 17 markets in Asia-Pacific – wholly-owned branches and subsidiaries in Hong 

Kong, Thailand, Singapore, Malaysia, China, Korea, the Philippines, Australia, 

Indonesia, Taiwan, Vietnam, New Zealand, Macau, Brunei, a 97 per cent subsidiary in 

Sri Lanka, a 26 per cent joint venture in India and a representative office in Myanmar.

The business that is now AIA was first established in Shanghai over 90 years ago. 

It is a market leader in the Asia-Pacific region (ex-Japan) based on life insurance 

premiums and holds leading positions across the majority of its markets. It had total 

assets of US$159 billion as of 31 May 2014.

AIA meets the long-term savings and protection needs of individuals by offering 

a range of products and services including life insurance, accident and health 

insurance and savings plans. The Group also provides employee benefits, credit life 

and pension services to corporate clients. Through an extensive network of agents, 

partners and employees across Asia-Pacific, AIA serves the holders of more than 

28 million individual policies and over 16 million participating members of group 

insurance schemes.

AIA Group Limited is listed on the Main Board of The Stock Exchange of Hong Kong 

Limited under the stock code “1299” with American Depositary Receipts (Level 1) 

traded on the over-the-counter market (ticker symbol: “AAGIY”).
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AIA Singapore Private Limited  
(Reg. No. 201106386R) 

1 Robinson Road, AIA Tower, Singapore 048542 
Monday - Friday 8.45am - 5.30pm 
AIA Customer Care Hotline: 1800 248 8000 
aia.com.sg


