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A plan that evolves  
as you celebrate new  
milestones in life

A flexible plan that meets your protection  
and investment needs when they arise.

PROTECTION

AIA FAMILY FIRST PROTECT
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Almost

6 in 10  
Singaporeans know how much 
their families need in order to 
cope financially in the event of 
their passing* 
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*Source: AIA Singapore Nationwide Protection Survey conducted by The Nielsen Company in June 2011

Fewer than 

2 in 10  
Singaporeans have the 

adequate life insurance cover*
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Whether you’re making plans for a 
comfortable retirement, or looking to 
provide for your loved ones if you pass away 
unexpectedly, it’s now more affordable than 
ever to get the right amount of cover to fully 
protect your family.

The question is: 
What’s the right amount of cover?

You’ll go through many stages in your life from 
taking on your first job to getting married, 
welcoming a baby, planning for your child’s 
university education, preparing for retirement...  
As you move from one stage to the next, your 
needs will change. And to ensure that your 
family is adequately protected, so should your 
amount of cover.

This is where AIA Family First Protect comes 
in. It’s an Investment-linked Plan (ILP) that 
provides you with a level of protection suited 
to you and your family’s unique needs at an 
affordable premium. 

Plus, you can select from a wide range of ILP 
sub-funds managed by professional Fund 
Managers and tap on opportunities in various 
asset classes and market sectors and benefit 
from having access to this cash whenever you 
need it.

To discover  
the amount of cover 
you need to protect 

your family, go to  
aia.com.sg
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If you’re looking for an affordable plan that 
offers flexible life insurance protection for  
your family, AIA Family First Protect is for you.

Affordable cover
The plan offers among the highest amount of cover per dollar for the 
premiums you pay. For instance, a 33-year-old father supporting his 
wife, young child and mother could meet all his life protection needs for 
only $9.501 a day.

The amount of cover you need, when you need it
Your needs are unique to your current circumstances. That’s why AIA 
Family First Protect enables you to choose the amount of cover that’s 
right for you and your family, and increase or decrease this amount 
as your family’s needs change over time2. You can maximise your 
protection during your income earning years when your family depends 
on your income, and later in life reduce your protection to focus more 
on growing your savings as you approach retirement.

You can also choose to have an even greater level of protection with 
a range of optional riders that cover the unexpected events such as 
disabilities, critical illnesses, accidents and hospitalisation. 

In the event of your passing, your family will receive a death benefit 
that comprises both your chosen cover amount plus the cash value of 
your policy.

Flexible plan to meet your financial goals
A portion of your regular premium will be used to buy units in your 
choice of ILP sub-fund(s) to grow your long-term investment to meet 
your financial goals for the future. You can switch funds at any time 
when your risk profile changes. 

And with the ability to make partial withdrawals, you can be assured 
that you’ll have access to cash when you need it most.

Here are three ways this plan can benefit you and your family:
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Example

Mr Edwin Chua is a 29-year-old IT 
manager. He lives with his parents and  
is also engaged to be married.

Mr Chua has a Financial Health Check 
and determines that he requires 
S$200,000 of coverage. At this stage of 
his life, he’s also interested in gaining 
potentially higher returns on his 
investment. 

He buys the AIA Family First Protect 
plan, and as a non-smoker, he pays a 
premium of S$250 per month. For added 
protection, he chooses to take up the 
optional Total Permanent Disability 
Benefit. 

When Mr Edwin Chua is 33 years old, 
he and his wife have a baby girl. Mrs 
Chua becomes a stay-at-home mother. 
His father is retired, so Mr Chua is also 
providing some financial support to  
his parents. 

With a greater protection needs, he 
increases the amount of cover (including 
the Total Permanent Disability Benefit) 
in his AIA Family First Protect plan2 to 
S$495,000.

Your investment risk profile, like your protection needs, may change as you 
approach retirement. If you wish to adjust your investment portfolio,  
speak to your AIA Financial Services Consultant or Insurance Representative.

At 29 years old At 33 years old
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Mr Edwin Chua’s daughter graduates 
from university and gets her first job. 
Even though Mr Chua is still working at 
55 years of age, his daughter contributes 
towards the household expenses. In 
addition, both of Mr Chua’s parents  
have passed away. 

With lower protection needs, he decides 
to decrease his amount of cover to 
S$180,000. 

As a result, he can use more of his 
premiums to buy units and potentially 
gain greater returns.

At 62 years old, Mr Edwin Chua retires. 
At this point, he decreases his amount 
of cover to S$25,000, the minimum 
allowable. This allows him to maximise 
the investment potential of his premium. 

At this point, the accumulated cash 
value of his policy is S$91,700^ (4% p.a. 
projected investment rate of return) or 
S$209,700^ (8% p.a. projected investment 
rate of return) which he can use to help 
support himself and his wife in their 
retirement years.

^The projected cash values are based on projected investment returns of 4% p.a. or 8% p.a. (before 
deducting the annual management charge) and are used purely for illustrative purposes. 1.5% annual fund 
management charge is assumed and all fees and charges have been included. The fees and charges are not 
guaranteed and may be revised in the future at AIA’s discretion. The actual benefits payable will depend on 
the actual performance of the underlying assets of the fund(s) invested. The performance of the fund(s) is 
not guaranteed and the cash value may be less than the capital invested.

At 55 years old At 62 years old
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Frequently Asked Questions

It is always our intention to write in plain English, and to be as transparent as possible when 
describing our products. The questions and answers below reflect the most common concerns 
raised by our customers. If you have any other questions not addressed here, please ask your 
AIA Financial Services Consultant or Insurance Representative. You may also visit our website 
at aia.com.sg or call our AIA Customer Care Hotline at 1800 248 8000.

Q1. Who can apply for AIA Family First Protect?
You can apply if you’re a Singapore citizen or Permanent Resident (PR) up to 70 years of age.  
For Non-Singapore citizens or Non-PRs, certain terms and conditions will apply and this 
product may not be available to everyone.

Q2. Where can I get information on the funds?
Ask your AIA Financial Services Consultant or Insurance Representative for Fund Factsheets, 
Product Highlights Sheets and the AIA Investment Fund Product Summary. Alternatively, you 
can download Fund Factsheets and keep track of the latest fund prices (every business day) 
on aia.com.sg

Q3. Are there any fees and charges that I need to be aware of?
Yes. There are fees to cover policy expenses and charges for your insurance protection. The 
annual fund management fee is already factored into the unit price of each fund. There are no 
fees for switching or partial withdrawals. The fees and charges in relation to this plan are not 
guaranteed, but we will notify you in writing prior to making any changes. Please refer to the 
product summary for details.

Q4. Is my amount of cover guaranteed?
Your amount of cover is guaranteed so long as your policy has sufficient cash value to pay 
for the fees and charges. The amount payable upon death will include both the guaranteed 
amount of cover, plus the cash value of your policy, which is based on the market value of 
your fund holdings.  

Your policy will be protected from lapsing during the first 10 years so long as you make your 
premium payments on time and don’t make any withdrawals from your regular premium 
policy value.



AIA FAMILY FIRST PROTECT   PROTECTION    |   08

Q5. Is my principal guaranteed?
No. The units in your policy are subject to risks from investing in ILP sub-fund(s), including 
the possible loss of the principal amount invested.

Q6. How can I gain access to my cash?
You may make partial withdrawals at any time after the first policy year so long as the 
withdrawal doesn’t reduce your policy value below S$1,000. However, making large partial 
withdrawals that may cause your policy to have insufficient cash value to cover the fees and 
charges could cause your policy to lapse. 

You may also surrender your policy anytime for the cash surrender value but if you surrender 
your policy within the first policy year, a 50% surrender charge is payable.
 
Q7. Can I change my mind after I’ve applied for the plan?
Yes. If you change your mind, you can cancel your plan by writing to us within 14 days from 
the date that you receive your policy document. However, the amount refunded to you may be 
less than the premiums you’ve paid. 

Q8. Are there any exclusions?
There are some limitations of benefits payable upon death, such as suicide within one year 
from the policy issue or reinstatement (whichever is later), in which case the amount payable 
will be limited to the policy value. 

There are certain conditions under which no benefit is payable upon Total and Permanent 
Disability (if selected), or Critical Illness (if selected), such as any pre-existing conditions not 
declared on the application form and accepted by us. Please refer to the product summary 
for details.
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1 Based on a 33-year-old male non-smoker with an Insured Amount of S$495,000 (for death and TPD 
 benefits).
2 Increasing the Insured Amount requires evidence of insurability. The Insured Amount may be 

increased subject to our underwriting and further terms and conditions including maximum Insured 
Amount requirements as may be imposed by us at our discretion. Reduction of the Insured Amount is 
allowed after the second policy year provided that the Regular Premiums for your Policy for the first 
2 policy years have been fully paid to date, and subject to our terms and conditions including but not 
limited to our requirements on the minimum Insured Amount for the Basic Policy.

Important Notes:
This insurance plan is underwritten by AIA Singapore Private Limited (Reg. No. 201106386R) (“AIA”). All 
insurance applications are subject to AIA’s underwriting and acceptance. 

AIA Family First Protect is a regular premium Investment-Linked Plan (ILP) offered by AIA, which 
invests in ILP sub-fund(s). Investments in this plan are subject to investment risks including the 
possible loss of the principal amount invested. The performance of the ILP sub-fund(s) is not 
guaranteed and the value of the units in the ILP sub-fund(s) and the income accruing to the units, if any, 
may fall or rise. Past performance is not necessarily indicative of the future performance of the ILP 
sub-fund(s).

You should seek advice from a qualified adviser and read the product summary and product highlights 
sheet(s) before deciding whether the product is suitable for you. A product summary and product 
highlights sheet(s) relating to the ILP sub-fund(s) are available and may be obtained from your AIA 
Financial Services Consultant or Insurance Representative. A potential investor should read the  
product summary and product highlights sheet(s) before deciding whether to subscribe for units in the 
ILP sub-fund(s).  

This brochure is not a contract of insurance. The precise terms and conditions of this plan, including 
exclusions whereby the benefits under this plan may not be paid out, are specified in the policy contract. 
You are advised to read the policy contract.

Buying a life insurance policy can be a long-term commitment. An early termination of the policy 
usually involves high costs and the surrender value payable may be less than the total premiums paid. 
You should consider carefully before terminating the policy or switching to a new one as there may be 
disadvantages in doing so. The new policy may cost more or have fewer benefits at the same cost.

The information is correct as at 2 January 2015.



About AIA

AIA Group Limited and its subsidiaries (collectively “AIA” or “the Group”) comprise the 

largest independent publicly listed pan-Asian life insurance group. It has operations 

in 17 markets in Asia-Pacific – wholly-owned branches and subsidiaries in Hong 

Kong, Thailand, Singapore, Malaysia, China, Korea, the Philippines, Australia, 

Indonesia, Taiwan, Vietnam, New Zealand, Macau, Brunei, a 97 per cent subsidiary in 

Sri Lanka, a 26 per cent joint venture in India and a representative office in Myanmar.

The business that is now AIA was first established in Shanghai over 90 years ago. 

It is a market leader in the Asia-Pacific region (ex-Japan) based on life insurance 

premiums and holds leading positions across the majority of its markets. It had total 

assets of US$159 billion as of 31 May 2014.

AIA meets the long-term savings and protection needs of individuals by offering 

a range of products and services including life insurance, accident and health 

insurance and savings plans. The Group also provides employee benefits, credit life 

and pension services to corporate clients. Through an extensive network of agents, 

partners and employees across Asia-Pacific, AIA serves the holders of more than 

28 million individual policies and over 16 million participating members of group 

insurance schemes.

AIA Group Limited is listed on the Main Board of The Stock Exchange of Hong Kong 

Limited under the stock code “1299” with American Depositary Receipts (Level 1) 

traded on the over-the-counter market (ticker symbol: “AAGIY”).
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AIA Singapore Private Limited  
(Reg. No. 201106386R) 

1 Robinson Road, AIA Tower, Singapore 048542 
Monday - Friday 8.45am - 5.30pm 
AIA Customer Care Hotline: 1800 248 8000 
aia.com.sg


